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Dear Mr. Toomajian:

The Office of the Medicaid Inspector General (OMIG) is pleased to inform you of the
termination of our audit of payments made to Hometown Healthcare Inc. under the New York State
Medicaid Program.

The New York State Department of Health is responsible for the administration of the Medicaid
program. As part of this responsibility, the OMIG conducts audits and reviews of various providers of
Medicaid reimbursable services, equipment and supplies. These audits and reviews are directed at
ensuring provider compliance with applicable laws, regulations, rules and policies of the Medicaid
program as set forth by the Departments of Health and Mental Hygiene [Titles 10, 14 and 18 of the
Official Compilation of Codes, Rules and Regulations of the State of New York (10 NYCRR, 14
NYCRR, 18 NYCRR)] and the Medicaid Management Information System (MMIS) Provider Manuals.

A review of payments to Hometown Healthcare Inc. for pharmacy services paid by Medicaid
from January 1, 2005, through December 31, 2008, was recently completed. During the audit period,
iwas paid for 18,413 services rendered to patients. This review consisted of a random
sample of 200 services with Medicaid payments of h The purpose of the audit was to
ensure that: prescriptions were properly ordered by a qualified practitioner; the pharmacy had
sufficient documentation to substantiate billed services; appropriate formulary codes were billed;
patient related records contained the documentation required by the regulations; and claims for
payment were submitted in accordance with New York State laws, Department regulations and the
Provider Manuals for Pharmacy.
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Our audit revealed that, for the period reviewed, Hometown Health Inc. was in general
compliance with applicable Medicaid billing rules and regulations. We commend you for the diligence
and attention to Medicaid policy that produced these positive results.

_ Thank you for the cooperation and courtesy extended to our staff during the course of this
audit.

Sonia Arroyo
County Demonstration Project
Office of the Medicaid Inspector General

cc: David Kircher, Albany County
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